
24/7 System and 
Application Support
•  Help Desk Operations
•  System and Application Monitoring
•  Technical System Support Services
•  Network Support Services
•  Cross Platform Operating System Support
          •  Windows
                    •  i5/OS
          •  Linux

Business Continuity
and Recovery Solutions
•  Warm Site Solutions
•  Cold Site Solutions
•  Assisted Disaster Recovery (DR) Services

High Availability
(HA) Solutions
•  Mirrored System Implementation
•  Colocated Mirrored Systems
•  Vision iTera HA

5 Million Sq. Ft of Colocation Space

Geographic Diversity
of Colocation Offerings

Carrier Class
Bandwidth On-Demand
  (Up to 10 GB/sec)
•  World Class Fiber Optic Connectivity to one of the 
      world’s most advanced and reliable IP-Optimized 
      Networks

•  Self-Healing SONET Network
•  Carrier-neutral Environment to all Major TelCo’s

•  ERP Systems
•  eBusiness Systems
•  MES/JIT Systems

•  Warehouse Management Systems
•  Email Systems
•  EDI and Web Services


