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eConnect Supplier Portal Process Flowchart

Supplier logs into portal 
and is presented with 

options for displaying their 
purchase orders.

From the list of PO’s, the 
Supplier can perform a 

number of tasks:

Acknowledge or 
Decline PO

Enter Shipment 
information, Label Print

Inquire on PO details

Update Delivery 
Lead Times

Update Expected 
Delivery Dates

Supplier enters comments on 
reasons for declining the PO. 
Notification email is sent to 

the customer.

Error checking for supplier 
corrective action issues, product 
revision level discrepancies and 

delivery date validation.

Various selection criteria available 
to list PO’s for that vendor.

Supplier can update lead times 
and reasons, on  PO. Notification 

email is sent to customer with 
link. Once change is accepted, 

system is updated. Confirmation  
is sent to Supplier and Customer.

Supplier can update lines on the 
PO with new expected delivery 
dates. Notification is sent to the 

customer. 

Acceptance email is sent 
to Customer. Web status is 

changed to “acknowledged”.  
System updated.

When supplier is ready to 
ship, they enter the  shipping 

information. System generates 
a unique transaction number to 
be used for receiving.  Shipping 
label is  printed by the supplier 
(including tracking bar code).
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