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24/7 System Monitoring / Application Support
Robust Infrastructure / High Bandwidth on Demand

hile increasing uptime and reliability,
and monitoring of your systems
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System Management & Hosting

24/7 Managed Services

The combination of globalization and real-world eBusiness-to-Business applications has created a requirement for business
systems to be highly available with high bandwidth connections to many different systems over the Internet. Datanational can
provide you with management and hosting for ERP systems, eBusiness systems, MES/JIT systems, warehouse management
systems, email systems, and EDI systems.

Our System Management services provide increased uptime and reliability, while reducing the total cost of managing and
monitoring business systems. Our data center provides a managed physical environment, suitable for operation of the hardware
to meet with the stated system availability target.

We offer:
« Operating System and Hardware Monitoring
« Application Software Monitoring and Maintenance
« Configuration Changes
« Security Monitoring
« Operating System Updates and Fixes
« Automated Job Scheduling and Monitoring
» Monitoring of System Software and System Tools
« Performance and Disk Space Monitoring
« Communications Monitoring and Support
« Communication Traces and Problem Identification/Resolution
« System Connectivity and Support
« Change Management

How we do it

Since our incorporation in 1979, our experience and through our
business partnerships, we have strategically invested in the business
infrastructure to deliver systems, facilities and bandwidth on-demand.

We are successful in system management and hosting through our
many years of accumulated knowledge in the operation of various
types of systems across many different industries. We deploy highly
creative technology solutions for system management, monitoring

and notification. We have made a significant investment in technology
tools and systems which provide continuous communication and
advanced notification, with accessibility from anywhere at anytime. Our
internal technology solutions capture information, organize knowledge
and make that knowledge available to our support personnel, while
providing a solid foundation for customers.

The Datanational Advantage

Familiarity with existing systems provides us with the ability to deliver more effective and customized High Availability and
Disaster Recovery solutions. In addition, with our knowledge of Enterprise Resource Planning and eBusiness software, we can
provide business application support.

As a multi-platform services provider and system integrator, we have the expertise to monitor, manage and host mission-
critical application systems around the clock. We provide a broad base of offerings, including hardware, operating system and
application software expertise. This combination of skills delivers a wide range of solutions to our clients.
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